Neurodevelopmental (ND) Services

Children’s neurodevelopmental services were identified as a programme area of the 1000 Lives Improvement programme, the national quality
improvement service for NHS Wales delivered by Public Health Wales. The aim of the 1000 Lives Improvement programme is to support the
NHS to improve healthcare outcomes for patients and deliver the highest quality and safest healthcare for the people of Wales.

An all-Wales Neurodevelopmental (ND) pathway for assessment and diagnosis

An all-Wales ND pathway for assessment and diagnosis has been created with the ND national steering group, families, statutory and third
sector organisations. The standards focus on:
• reducing the time from referral to diagnostic assessment,
• a child centred assessment,
• timely and multi-disciplinary discussion of those involved in the assessment,
• improved communication and
• feedback of the outcome, with follow up with the family - and where appropriate the child - to support delivery of the action plan.
 Standard 1: There is a single point of access for diagnostic assessment of all neurodevelopmental disorders.
 Standard 2: The decision as to whether to accept a referral or not is made on the quality of information provided (as outlined in National
Institute for Care and Health Excellence (NICE) guidelines). Where there is adequate information to support concern, access should not be
subject to permitted referrers, the use of screening questionnaires or other specifications.
 Standard 3: When referrals are not accepted, the referrer is provided with rationale for this, alongside advice on how to improve the
referral
 Standard 4: Assessments are planned in a child centred way ensuring sufficient information to create a profile of the child’s need is
gathered (as outlined in NICE guidelines), whilst ensuring a prudent, flexible approach to the use of resources.
 Standard 5: There is a timely multi-disciplinary discussion with all those involved in the assessment process which leads to a decision about
the outcome of the assessment, a profile of the child’s strengths and difficulties and agreement on future. The implementation of this
process can be locally determined.
 Standard 6: A professional who has been involved in the assessment process will communicate the outcome of the assessment with the
family (and where appropriate the child). This is followed up in writing, and where consent is given, should be shared with other
professionals who support the child. For children who have received a diagnosis, advice about how best to meet the child’s needs.
 Standard 7: After assessment, next steps should be discussed with the family and as appropriate, child.
 Standard 8: Interventions advised and offered by neurodevelopmental services should be based upon the best possible evidence.

Agreed outcome measures

Outcome measures for the neurodevelopmental service have been developed and agreed, facilitated by the 1000 Lives Improvement Team,
focussing on:
• compliance with the standards
• child or young person’s and families’ experience of assessment and diagnosis.

ND Community of Practice

There is also a Community of Practice, organised by the 1000 Lives Improvement Team, which provides clinicians with access to up to date
research and information.
Further information on the Neurodevelopmental Services
For further information, visit http://www.1000livesplus.wales.nhs.uk/neurodevelopmental-services

Neurodevelopmental (ND) Services in Wales
Health Board
Cardiff and the
Vale UHB

Internet links
http://www.cardiffandvaleuhb.wales.nhs.uk/children-youngpeople-neurodevelopment

Cwm Taf
Morgannwg
UHB

https://cwmtaf.wales/services/child-adolescent-mental-healthservices/neurodevelopmental-service/

Aneurin Bevan
UHB

http://www.wales.nhs.uk/sitesplus/866/page/98384#

Powys UHB

https://en.powys.gov.uk/article/1660/NeurodevelopmentalAssessment-for-children-with-Autism-ASD-and-Attention-DeficitHyperactivity-Disorder-ADHD

Betsi
Cadwaladr UHB
(West)
Betsi
Cadwaladr UHB
(Central)
Betsi
Cadwaladr UHB
(East)

Contact details
Neurodevelopmental Service
The Children’s Centre, St David’s Hospital, Canton,
Cardiff CF11 9XB
Tel: 02920 536611
Neurodevelopmental Service
Admin Office 1st Floor, Keir Hardie Health Park,
Aberdare Road, Merthyr Tydfil CF48 1BZ
Tel: 01685 351026
CARIAD Tertiary Neurodevelopmental Team
Pollerds Well, St Cadocs Hospital, Lodge Road, Caerleon
NP18 3XQ
Tel: 01633 431784
Neurodevelopmental Service
Neuadd Brycheiniog, Cambrian Way, Brecon, Powys
LD3 7HR
Tel: 01874 612172
Neurodevelopmental Team
Bodfan Bach
Ysbyty Eryri Hospital Site, Lon Parc, Caernarfon,
Gwynedd LL55 2YE
Neurodevelopmental Team
Colwyn Bay Leisure Centre, Eirias Rd, Colwyn Bay
LL29 7SP
03000 850031
Neurodevelopmental Team
Flintshire Childrens Centre
Catherine Gladstone House, Hawarden Way, Mancot
CH5 2EP

Advice line every Wednesday 8.30am-3.30pm
01978 726554
Neurodevelopmental Admin on 01978 726031
(Wrexham) 03000 859112 (Flintshire)
Swansea Bay
https://sbuhb.nhs.wales/hospitals/a-z-hospital-services/children- Neurodevelopmental Disorders Service
UHB
young-people/hospital-and-community-services/communityBlock D, Neath Port Talbot Hospital, Baglan Way, Port
services-for-children/ndd-and-therapies/help-with-autism-adhd/ Talbot SA12 7BX
Tel: 01639 862459
Hywel Dda UHB
Neurodevelopmental Service
Hywel Dda University Health Board, Building 1, St
David’s Park, Job’s Well Road, Carmarthen SA31 3HB
Tel: 01267 283077
www.1000livesplus.wales.nhs.uk/neurodevelopmental-services

Last updated: September 2020

